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Cac diem loai trie chinh - MAIN EXCLUSION CLAUSES n;’;?“

.......................

( Vui long tham khao day du & quy tac bao hiém - Please read full information in the insurance wording)

>

Nhirng tai nan/ bénh tat/sw kién bao hiém gay ra b&i hanh déng cé y cia ngwei dwoc
bao hiém hoic ngwei dwoc thira ké hop phép:

Accidents/diseases/insured events caused by willful actions of the insured or legal

heirs:

*Vi pham phap luat - ludt 1¢ an toan giao théng

*H4u qua cua viéc udng rwou bia vt qua nong do theo quy dinh hodc cac chit kich thich,

*Céac hanh dong danh nhau trir khi chirng minh dwgc muc dich ty vé

+Diéu tri y té hoic st dung thudc khéng theo chi din cia bac si

*Tham gia tip luyén hodc tham gia thi diu cac mén thé thao chuyén nghiép ( hwdng lvong tir hoat dong thé thao)

*Violation of the law - traffic safety rules

*Consequences of drinking alcohol in excess of the legal limit or stimulants,

*Actions of fighting unless the intent of self-defense can be demonstrated

*Medical treatment or drug use not prescribed by a doctor

+Participating in training or participating in professional sports competitions (earn salary from sports activities)

Nhirng tinh trang/chi phiy té thuéc nhoém sau day:

Medical conditions/expenses that fall into the following categories:

*Diéu tri bénh lao phéi, sot rét, 1y lan qua dwong tinh duc, giang mai, bénh 1u,HIV

+Diéu tri va/hodc phiu thuit cho cac bénh di truyén, di tat, Khuyét tit bAm sinh, bénh di dang vé gien.

*Kiém tra strc khoe dinh ky, gidm dinh y khoa hoic tw vin y té khéng lién quan dén diéu tri ,Xét nghiém mang két qua
binh thwong, tit ca cac hinh thirc tiém ching, vac-xin va thudc phéng ngtra ( trir trvdong hop tiém vic —xin sau khi bi
tai nan hay sdc vat, con trung can)

*Kiém tra thi lwc/ thinh giac théng thwong, diéu tri cic triéu chirng do suy bién ty nhién ctua co thé , khéng phai do
bénh Iy

* Treatment of tuberculosis, malaria, sexually transmitted diseases, syphilis, gonorrhea, HIV
*Treatment and/or surgery for genetic diseases, malformations, birth defects, genetic abnormalities.

*Routine health checkup, medical evaluation or medical advice unrelated to treatment , Tests with normal results, all
immunizations, vaccines and preventive medications (except vaccination after an accident or an animal or insect bite)

*Routine vision and hearing tests, natural/non-pathological treatment of deterioration
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Céc diem loai trte chinh - MAIN EXCLUSION CLAUSES '?

( Vui long tham khao thém & quy tac bao hiém - Please read more information in the insurance wording)

Diéu trj y té theo yéu ciu cua nguwoi duoc bdo hiém / Diéu tri mang tinh chat tham my

Medical treatment as additional request of the Insured / Cosmetic/Beauty-related treatment

Diéu tri hodc phiu thuit theo yéu ciu clia nguoi duwgc bao hiém ma khéng phai diéu tri theo cach théng thuong

*Phiu thuat thim my, chinh hinh thAim m§

+C4c diéu tri mang tinh chit thim m{ bao gém nhung khéng gi¢i han & viéc diéu tri ting sic t6 (nam da), diéu tri mun,
trirng c4, diéu tri chirmg rung téc, ting/giam can, tiy trang rang...

*Thuc hién cac bién phap ké hoach héa gia dinh, hiu qua clia pha thai do tdm 1y hay xa hoi, diéu tri vé sinh nam/ni, roi
loan kinh nguyét, rong kinh, thy tinh nhén tao, diéu tri bit lyc.

*Treatment or surgery at the request of the Insured but not in the usual way

*Plastic surgery, cosmetic orthopedic

*Cosmetic treatments include but are not limited to hyperpigmentation (melasma), acne treatment, acne treatment, hair loss
treatment, weight gain/loss, teeth whitening, etc.

«Implement methods of family planning, psychological or social consequences of abortion, treatment of male/female infertility,
menstrulfsil c:isorders, menorrhagia, artificial insemination, treatment of impotence. of drinking alcohol in excess of the legal limit
or stimulants,

Nhirng chi phi khéng nadm trong danh muc theo quy dinh bd Y Té, vitamin. Thwc pham chirc nang

Medical Expenses that are not on the list according to the regulations of the Ministry of Health and vitamins.
Functional foods

+C4c chit b sung hoic thay thé phuc vu cho viéc in kiéng cé sin trong tw nhién va cé thé dwoc mua ma khéng cin chi
dinh , bao gom nhung khéng gi¢i han véi cac loai vitamin, khoang chit va cac chit hiru co ( trir trvong hop cac loai
vitamin c6 chi dinh ctia bac si ¢é lién quan dén bénh va chi phi cac loai thuéc nay khéng 1lém hon chi phi thuéc diéu tri
va t6i da VND 500.000/nguwdi/nam)

+Céc khang nguyén diéu tri; cac thuéc mang tinh chat dw phong va téang cwéng hé mién dich, tang cuong stre dé khang, nuwéc mudbi
bién, nwéc mét nhan tao, cac ché phdm men tiéu hdéa, ché phadm Dong Y khong cé sé dang ky duwoc phdm cip béi Bo Y té.

*Dietary supplements or alternatives are available in nature and can be purchased without prescription, including but not limited to
vitamins, minerals and organics (except combination of vitamins prescribed by a doctor related to the disease and the cost of these
drugs is not greater than the cost of treatment drugs and maximum VND 500,000/person/year)

* Therapeutic antigens; drugs with prophylactic and immune-boosting properties, strengthening resistance, sea salt water, artificial
tears, digestive enzyme preparations, Oriental medicine preparations without pharmaceutical registration numbers issued by the
Ministry of Health. Medical.
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Dieu tri trong hé thong bao |anh - Direct Billing
Network
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Lwu y - Note for direct billing assineEn /7

« Gilr Gidy ra vién dé€ 1am thu tuc boi thwong cho tro cdp nam vién

* Bdo lanh khéng ap dung:

Ngoai gi¢ hanh chinh, T7, CN, 1é, tét

biéu tri tai nan hay hiu qua cta tai nan trwéc dé

biéu tri cip ctru

Cac géi sinh tron géi tir khi mang thai dén khi sinh. Chi ap dung cho chi phi sinh thuong, sinh md, bién
chirng thai san

Cac chi phi kham, xét nghiém...trwéc khi nhip vién, chi phi tai kham sau xuit vién, chi phi duwéng nhi va
cac khodan tro cip
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« Viéc tir choi bao 1anh do chwa du théng tin khéng c6 nghia khéng dwoc bao hiém, xin vui long thanh toan truwéc
va yéu ciu boi thwong sau dé

* Keep Hospital Discharge Form to process compensation for hospitalization benefits

*  Guarantee does not apply:

Outside office hours, Sat, Sun, holidays, Tet

Treatment of the accident or the consequences of a previous accident

Emergency treatment

Package delivery package from pregnancy to birth. Applies only to costs of normal delivery, cesarean
section, and complications of maternity

Expenses for examination, testing ... before hospitalization, expenses for post-discharge follow-up
examination, child care expenses and allowances

YV VVY
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» The refusal of guarantee due to insufficient information does not mean not being insured, please pay first and
claim later.
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Diéu tri ngoai hé thong bao lanh
Non- Direct Billing system

* Liwa chon bénh vién/phong kham phu hop
1 » Choose the suitable hospital / clinic

 Thanh toan truwéc chi phi diéu tri
2 » Payment of expenses for treatment in advance

* Thu thap chirng tir va hoa don
3 » Collect documents and invoices

- Dién vao miu gidy dé nghi boi thwong & gtti truc tiép cho ASSIST 24/7
4 « Fill out claim form & send directly to ASSIST 24/7

« ASSIST 24/7 gtri thdng tin xac nhin va trao doi cac thi tuc vé sau qua email
» ASSIST24/7 sends confirmation information and exchanges the procedures later by email

5
» Nhin va xac nhin théng bao boi thwong. ASSIST 24/7 sé kiém tra tai khoan va chuyén khoan
trong 5-10 ngay lam viéc ké tir ngay khach hang xac nhin
6 * Receive and confirm compensation notices. ASSIST 24/7 will check the account and transfer

within 5-10 working days from the date of confirmation by the customer




Piéu tri ngoai hé thong bao 1anh
Non- Direct Billing system

ASSIST 2477

Ho6 so ngoai tri — nha khoa ( Outpatient&Dental Claim)

KH thu thip chirng tir boi thwong theo quy dinh, dién day da théng tin trén gidy yéu cau tra tién bao hiém

«Chup hinh chitng tlir bdo hiém + gidy yéu ciu tra tién bao hiém ( Luu ¥ chup du théng tin, khéng mit géc, mit
chitr va bi nhoe)

*Gti hinh dnh qua email hoic Zalo Hai bon bay company 0909 135 683.

« Khach hang vui long ghi r8 ndi dung trén email/tin nhin giri dén ASSIST 24/7 theo mau : HSYCBT - TEN NGU 0T
BENH - TEN CONG TY - SO HOP DONG ( néu co)

« ASSIST 24/7 sé& phan hoi théng tin vé viéc dd nhin HS bbi thuong dén khach hang théng qua email/tin nhin

*Customer collects claim documents as requested by insurer, fills in all information on the insurance claim form

*Take a photo of the insurance document + the insurance claim form (Note to capture enough information, without
losing corners, losing words and blurring)

*Send pictures via email claim@assist-24-7.com or Zalo Hai Bon Bay Company 0909 135 683.

* Please specify the content on the email/message sent to ATHENA in the form: HSYCBT — NAME OF PATIENT —
COMPANY NAME — CONTRACT NUMBER (if any)

*ASSIST 24/7 will respond to information about receiving claim to customers via email/message

Ho6 so ndi trd/ tai nan/ cac hé so khac ngoai ngoai tri va nha
khoa ( Others Claim)

«KH thu thip chitng tir boi thwong theo quy dinh, dién day da théng tin trén gidy yéu ciu tra tién bao hiém
*KH gti h6 so vé phong boi thwong ASSIST 24/7: S6 C10 dwong BA khu d6 thi Him Lam, Phuwong Tan Hung, Quén 7,
TPHCM (Tel : 028 73005379)

* Customer collects compensation documents as prescribed, fills in all information on the insurance claim form

* Customer sends file to ASSIST 24/7 compensation office: No. C10, 5A street, Him Lam urban area, Tan Hung ward,
district 7, HCMC (Tel: 028 73005379)
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HO SO’ YEU CAU BAO HIEM - CLAIM DOCUMENTS

Gidy yéu ciu tra tién bdo hiém theo form

Bién ban tai nan /Ban trwong trinh tai nan ¢é xac nhin cda cua Chui hop dong bao hiém/chinh quyén dia
phwong hodc céng an noi nguoi dwge bao hiém bi tai nan. Pang ky xe va gidy phép lai xe trong trwong hop
nguoi dwoe bdo hiém bi tai nan trong khi diéu khién xe co gidi trén 50cc.

Cac chirng tir lién quan dén viéc diéu tri: don thudc, s6 kham bénh, gidy vao/ra vién, phiéu diéu tri, phiéu xét
nghiém, phiéu mo (trong trwong hop phai mo)... Treong hop khéng cung cip dwgc ban chinh, cé thé cung

cip ban photo. Trong moi trvong hop nha BH cé thé yéu ciu cung cip ban chinh dé kiém tra.

Cac chirng tir lién quan dén viéc thanh toan chi phi héa don: héa don tai chinh, bién lai, phiéu thu theo quy
dinh ctia Bo tai chinh, Cuc thué...Cac gidy to trén phai la ban goc va sé thudc sé hiru cia nha bao hiém.

Cac chirng tir lién quan dén trg cap trong thoi gian diéu tri ndi tri do 6m dau, bénh tit va/hodc tai nan: gidy
ra, vao vién.

Gidy chirng tir va Gidy xac nhin quyén thira ké hop phéap (treong hop nguoi dwoc bao hiém chét).

Insurance claim form

Accident record / Accident report certified by the Policyholder / local government or police where the insured
person has an accident.Vehicle registration and driving license in case the insured is involved in an accident
while driving a motor vehicle over 50cc.

Documents related to the treatment: prescription, medical examination book, hospital admission / discharge
paper, treatment note, test note, surgery note (in case of surgery)... In case the original cannot be provided, a
photocopy can be provided. In all cases insurer may request to provide the original for inspection.

Documents related to the payment of invoice costs: financial invoices, receipts, receipts according to regulations
of the Ministry of Finance, Tax Department... The above documents must be original and will be owned by
insurer .

Documents related to benefits during inpatient treatment due to illness, disease and/or accident: admission,
hospital admission.

Death certificate and Certificate of legal inheritance (in case the insured person dies).



Lwu y - Note o 4

* Thoi gian ndp hd so khong qua 60 ngay ké tir ngay diéu tri cudi ciing - ‘

« Bt ky thdng tin nao dwoc bd sung thém hoac chinh sira trén chirng tr y t& déu phai c6 xac nhan lai bang chir ky & ho tén cla
Bac si.

« Chirng nhan bénh ly ho&c Toa thubc phai cé con dau ctia co' s& kham chira bénh ( cé thé 1a méc vudng) ( chi trir trwdng hop
bénh vién duoc mién méc) ‘ - ’ ’

« Toa thubc phai c6 day da thdng tin vé chan doan bénh, ngay ra toa, tén thudc, s lwong thude, chiv ky bac si va con dau phong

kham .Toa thubc chi mua téi da 30 ngay thuébc ( theo quy dinh B& Y Té) va phai mua trong vong 5 ngay ké tir ngay kham.

« Chirng tir thanh toan: hoa don, phiéu thu, bién lai... phaila ban chinh.

« Tbng chiphitr 1 co s& y té trén 200.000 VND phai xuat Héa don GTGT. Héa don dién t& phai dwoc chuyén dbi thanh héa don
gidy , co chir ky ciia ngwdi chuyén déi va moc treo clia co sd' y té.

« Phiéu thu/Bién lai/Héa don GTGT phai dwoc xuat ngay sau khi vira hoan tat viéc kham chira bénh hodc duwoc xuét trong thang.
« Cac théng tin trén Phiéu thu/Bién lai/Hoa don GTGT phai theo tiéu thirc da dwoc quy dinh ctia Bo tai chinh. Théng tin trén héa
don VAT la théng tin ctia ngwdi kham bénh ( khéng can ma sb thué ca nhan).

» Application time is not more than 60 days from the last date of treatment.

* Any information added or edited on medical documents must be confirmed by the signature & full name of the Doctor.Medical
certificate or prescription must have the seal of the medical facility (can be square wood) (unless the hospital is exempted from
woodworking)

» Prescriptions must contain complete information on diagnosis, date of prescription, drug name, quantity of drugs, doctor's
signature and clinic seal. Prescriptions can only be purchased for a maximum of 30 days (according to regulations of the Ministry of
Health). ) and must be purchased within 5 days from the date of examination.

« Payment documents: invoices, receipts, receipts... must be originals.

» Total expenses from 1 medical facility over 200,000 VND must issue a VAT invoice. E-invoices must be converted into paper
invoices, signed by the convertor and hung by the medical facility.

» Receipts/Receipts/VAT Invoices must be issued immediately after completing medical examination or treatment or within a month.
The information on the VAT Receipt/Receipt/Invoice must follow the criteria prescribed by the Ministry of Finance. The information on
the VAT invoice is the information of the medical examiner (no need for a personal tax code).
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Contact Us
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THONG TIN LIEN LAC - CONTACT ‘?

1. H6 so boi thwong xin vui l1dng gtri vé - Please send the claim to

2. H6 tror thong tin vé boi thwéng/quyeén loi bao hiém — For insurance information support

ASSIST 24/7 SERVICES company-
Phong cham séc khach hang ASSIST 24/7 Insurance Consultant
customer services C10, ROAD 5A
Him Lam new urban area, Tan Hung ward,
\" District 7, Ho Chi Minh City
Office tel.: (+84) 028 7300 53 79 ext. 106
"\ Servicing/Claim hotline: 0909 135 683
Person in charge: Ms. Dung — 0916 788 188
Eax: (+84) 08 62 515 684
TQQ?SIISTELVZJ Email: claim@assist-24-7.com
Website: https://www.assist-24-7.com



mailto:services@athenaglobalconsulting.com
https://www.assist-24-7.com/
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ASSIST 2477
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Cam on ban da quan tam
Thank you for your attention
Merci pour votre attention
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